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It's a wonderful, thrifty life for the holidays
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By KIM SMITH kKmsith@scnl.com

YWhile a lot of mom and pop shops have shut their doors due to the
strugagling economy, cash registers at local resale shops have been
tinging maore than usual this holiday seasan.

Michelle Hepburn opened the Cedar Closet Boutique about 18 months
ago after four years in the same business in a different location.

"I'worked 15 years as a propery manadger for a company that sold”
Hephurn said. "l decided that | no longer wanted to work in an office. This
hias always heen my dream and | just decided to go for it"

The building at 1264 K. Cedar Road
in Mew Lenox hoasts 2,000 square
feet of treasures.

w Click to enlarge image

Herwares, randging from gently used
clathing to handmade scares, home
decor and a lot maore, hawve literally
filled every availakle space.

‘I have people coming in even: day
with rmoare good stuff” Hephurn said.
"l can only take in s0 much.”

Michelle Hepburn arranges the
cloths at the Cedar Closet in
Hew Lenox. Hepburn is hoping
that a high end resale shop will
do well in this market. john
patsch / staff photographer

Cedar Closet I

To deal with her space crunch,
Hephurnis opening a second
location in the next few weeks. Cedar
Closetll, at 14408 Edison Drive in
Mew Lenox, will he about three miles south of the first store and wwill
house maink upscale furniture and home decar.

"“Wewill keep some things here, but there just is not enough room,"
Hephurn said. "l have received a lot of inguiries from people looking for
used furniture "

Her plans are to offer art and interior decorating classes out of the new
stare in February.

Big business

This surge of business in the world of resale is not surprising to the
Mational Association of Resale and Thrift Shops. It predicted a
substantial increase in holiday sales this year hased on recent trends.
With the economic downturn, the resale industry attracts new customers
and suppliers.

Association members have reported significant increases in both sales
and incoming inventory in the pastyear as consumers tighten their
spending and search for sources of extra income.

"Resale shops offer unigue merchandise and exceptional customer
service, making therm an increasingly popular destination for gift
shopping," said association Executive Director Adele Meyer. "With the
recognition of resale shops as mainstream retailers, they have become
a favarite source for presents, as well as holiday fashions and decor for
smart consumers seeking quality at a savings. Resale gives consumers
the opporunity to accomplish their holiday shopping while staving within
their budget.”

The association said the reason is resale offers the same amenities
consumers are used to seeing at depantment stores but with [ower
prices. Customers enjoy the personal attention these smaller stores
give.

Hephurn has a purse collector amondg her regular clientele. She called
her immediately upon taking in a designer Coach handbag.

"l agreed to put it aside for her" Hepburn said. "It is a small touch | can
give a customer that larger retail stares cannot”

Consignment vs. thrift

While all shops that sell gently used consumer goods are "resalg”
shops, the association said there is a difference.

Aresale shop is the phrase most often used for stores that buy their
merchandise outright from individual owners.

Aconsignment or thrift shop can also be called a resale shop, but only a
store that actually consigns their inventory can he called a consignment
store, and only a store run by a nonprofit organization is considered a
thrift store. Cedar Closetis actually a consignment store.

Athrift shopis run by a nonprofit organization to raise money to fund its
charitahle causes. These randge from MarningStar Mission and the
Foodwill chains to individual school, church or hospital thrit shops.

Monprofits can ohtain goods through donations or they could operate on
a consignment basis. Some do hoth.

Aconsignment shop accepts merchandise on a consignment basis,
paving the oweners of the merchandise a percentage when and ifthe
iterms are sold. The majority of such shops pay the owners from 40
percentto 60 percent ofthe selling price, and hawe a policy of displaying
goods for amawhere from 30 to 90 days, although there is awide range of
policies across the country. Some consignment shops also purchase a
variety of iterns outright from individual owners andfor wholesalers.

Elaine Krieger, president of Krieger Kiddie Caorp., the owvener of 11
consignment shops including the Once Upon A Child and Plato's Closet
in Crest Hill, said her sales are up 15 percent to 60 percent, depending
onthe store.

Cnce Upon A Child is at 2108 Plainfield Foad and deals mainky with baley
clothing. Plato's Closet is at 2372 Plainfield Road.

Krieger has been inthe husginess 11 years and feels the economy is not
the only reason sales are up.

“WWe are maore aware than ever on the benefits of becoming areener by
recycling more and wasting less " krieger said. "Bahies grow out of
eventhing so fastthat their clothes are hardly used. Today our teenagers
like the way clothes ook when they are worn "

Helping those in need

Another benefit to shoppers is that they can come into a resale shop with
a hang filled with clothing they do not need any more and walk out with a
biag of clothes they now need.

MaorningStar Mission Ministties Inc. has also experienced a surge of
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sales inits local thrift stores, Treasure Chest | at 2221 W, Jefferson in Joliet and Treasure Chest 1l at 2571 E. Lincoln Highweay in MNew Lenox,

"Sales in our Mew Lenox store seems to be increasing steadily, with more customers coming in every day," said Justin Laib, general store
manager for MorningStar. " would like to believe our econory is a part of the reason”

Another reason Laib gives for customers preferring to shop in their thrift stores is due to the fact that 100 percent of their profits go back to

provide clothing, shelter and counseling for folks in need.

"ou get a §3 shirt or a $60 La-Z-Boy for a hargain butyou also get to help those who are less fortunate " Laib said. "wWe offer special
dizcounts such as our Senior Tuesdays that always seerm to draw the croweds "

 am so glad | came’

sharon Pecker, of Joliet, recently made a special trip to Cedar Closets to look at a comforter found by a mutual friend on a previous visit.
While she was disappointed that the comforter had sold, it did not stop her from looking around and finding a dress for a special occasion.

"I'was getting ready to have Thanksgiving dinner and decided | needed a break," Pecker said. "l came out and found this dress. | am 5o glad

| came.”

ihristina Paeth of Peotone said wisiting resale and thrift shops are weorth riding out of tawn far.

"I have heen a fan of resale shops for 20 years " Paeth said. "Cedar Closet is one of my favorites. Evendhing is laid out so cute and | always

find some very good stuff. | also shop Goodwill"




